
2025 Guidelines: 

Provision of on-site therapy 
services in school hours 

 
 

Purpose 
Ridge View Secondary College is a new metropolitan school that aims to work collaboratively with carers and Therapy 
Service Organisations (TSO) who wish to provide therapeutic services to students during school hours. Whilst 
the College aims to support the provision of therapy services, it is limited in available resources. The college will 
accommodate therapy provision where it does not adversely impact a students education and it does not place an 
excessive pressure on college resources. 

 
Rationale 
RVSC and TSO share an interest in achieving positive educational outcomes for students by developing collaborative 
partnerships between school staff, carers and therapists. The ultimate goal of this collaborative approach is to ensure 
that therapy delivered during school hours enhances educational outcomes and curriculum access for our students. 

 
Therapy Services in the School Setting 
RVSC appreciates the contribution that TSO make to the lives of people with disability, by supporting them to 
reach their potential and enjoy meaningful relationships and experiences in their communities. In some cases, it is 
appropriate for therapy services to be delivered in the school setting where therapy is clearly linked to enhancing the 
attainment of positive educational experiences and outcomes identified in the students’ IEP. It is at the discretion of the 
school to take in to account the educational purpose and benefit for the student. 

 
Roles and Responsibilities of Education and Therapy Organisations 
The role of RVSC in relation to therapy services is to liaise with families to evaluate a request for therapy service 
during school hours which will lead to improved educational outcomes. 

The role of the therapist working in the school is to contribute to positive educational outcomes for students, in a 
planned, collaborative and cohesive manner. 

 
Guiding Principles 
• All applications to the school need to be submitted by the parent, any applications made by the therapy provider 

directly will be redirected to the parent. 

• Student safety, wellbeing and educational development are the priority for any therapy service provided in the 
school setting. 

• Schools are ultimately responsible for student’s educational outcomes. The decision as to whether a therapy service 
is to operate within the school is entirely at the discretion of the principal. 

• No late changes to the schedule will be approved: eg; if a session is missed, a catchup will not be re-scheduled. 

• Therapy sessions will not be schedules in the first two weeks of a school term. 

• Therapy service providers are responsible and accountable to the student and parents for the service they provide. 
School staff will not sign off on any service conducted in the school as the agreement is between the parent / 
guardian and service provider. 

• A collaborative approach between teachers, therapists and families is in the best interest of the student and will 
assist in achieving positive educational outcomes. In this way, all parties have a clear understanding of their roles 
and can resolve any arising issues in a collaborative manner. 



Guiding Practices 
• The delivery of services in schools must be planned and documented in partnership with the school and family. In this 

way, all parties have a clear understanding of their roles and can resolve any arising issues in a collaborative manner. 

• The student’s educational goals are developed within the school setting through an Individual Education Plan (IEP). 
Therapy services delivered in school should link to the students IEP. 

• Effective relationships between therapists and teachers are responsive and have the flexibility required to meet 
educational goals where resources and priorities change. 

• A high standard of confidentiality is maintained where the information is shared between stakeholders. 

• Any concerns regarding students or staff should be immediately brought to the attention of the principal. 

• Therapy program delivery at RVSC should not impact on RVSC operations or other student’s access to RVSC facilities. 
 
 

Procedures 
The following information provides a starting point for discussion between families, the college and therapy providers. 
Decisions around whether to provide college access to externally funded providers will be based on the best 
educational interest of the student and the college’s duty of care towards the staff and students. Therapy programs 
that are delivered at school should contribute to the achievement of IEP goals. 

The decision as to whether a therapy service is to operate within the school is entirely at the discretion of the principal. 

The process for applying for a therapy service during school hours is as follows: 

1. School receives request from the parent, for therapy services to be conducted during school hours. 

2. A meeting is convened to determine links between educational (IEP) and therapy goals (current Therapy Plan). 

3. If no links between therapy goals and the IEP are evident, parents and therapists are advised that therapy may not 
be conducted during school hours. 

4. If clear links between therapy goals and IEP goals are evident, parents and therapists are advised that therapy may 
be conducted during school hours, depending upon available resources. 

 
Commencement Schedule for On-Site Therapy Sessions 
School personnel require time to establish timetables, routines, and develop an understanding of each student’s 
individual needs. We seek your cooperation in ensuring timetabled therapy sessions do not commence until extensive 
consultation with the student’s learning support team has taken place. 

Therapists who provide therapy on RVSC site are required to: 

1. Provide a copy of their Working with Children Check and Police Clearance. 
2. Provide a current Therapy Plan which clearly outlines the therapy that will be provided on RVSC site. 

3. Negotiate therapy days, including suitable times, with the Student Wellbeing and Engagement (SWAE) 
Coordinator and the Deputy Principal before therapy sessions commence. A request may be placed “on hold” 
until all requirements have been negotiated. Consistency of routine is important to all students. Any alterations to 
session times should be negotiated with RVSC. If a session is missed, a catch-up will not be organised. 

4. Follow the Department of Education’s Visitors and Intruders on School Premises Policy and complete the sign in 
process (located in the administration building), before and after each therapy session. 

5. Wear an identification badge and visitor tag whilst working in the school. 
 
 

Review of Therapy Service in school 
Whilst RVSC welcomes the provision of therapy during school time where possible and appropriate, the school 
reserves the right to review therapy applications at any point. 

Class teachers are responsible for the learning and management of all students during class time. While we 
encourage open communication between staff and therapists it is important to remember that class time is for 
teaching. Service providers will need to negotiate with the SWAE Coordinator an appropriate time to meet and discuss 
student progress if required. 

As the College’s enrolments increase, our capacity to provide in school therapies involving numerous providers and 
students is reduced. 



School receives request from 
parent for therapy service to be 
conducted during school hours. 

Planning meeting takes place. 

A link between therapy 
goals and IEP goals is 

not evident. 

A link between 
therapy goals and IEP 

goals is evident. 

Parents and therapists are 
advised that therapy may not be 
conducted during school hours. 

Therapist and parents 
complete all of the 

required paperwork. 

YES 
Learning space requirements 

and therapy times are negotiated 
with the SWAE Coordinator. 

 
NO 

Request for therapy is 
placed “on hold.” 

Flow chart for therapy provision 
during school hours 

 
 

 

 

 

 

 

 

 

 

 

 

 
On-site therapy ceases on the 
end date of the Therapy Plan/ 

Therapy Service Schedule or at 
the discretion of the school. 
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